311 APP Guide

Installation

On the Download screen just press “Download”, do NOT select “Set Application Permissions”.

m Download RRC311 't' ) 3G Tl

Name: RRC311
ersion: 1.0.0.0
endor: City of Riverside

Size: 2.4 MB

__Set Application Permissions

1. Choose Request Type

CITY OF

MVEI{SIDE

- J




Request Type
Choose Request Type
Animal Deady

Graffiti Removal

Manhole Cover Loose

Missed Trash

Park Maintenance

Sewage Cover Loose
Streets, Potholes v

!

2. Click "Take Picture”

RIVERSIDE

Take Picture




3. Once camera activated. take picture.

4. Click the back button 2 times

5. Click "Connect"

RIVERSIDE

Take Picture | | Connect



6. Follow the instructions in "Composing eMail"

To: eServices@riversideca.gov
To:
Cc:

Subject: Missed Trash
1. Please attach the photo taken

iy 2

PLEASE DO NOT ALTER BELOW THIS LINE

Latitude: O
Longitude: 0f




